CAP Fasily integrate an empathetic
Client assistance Program  TESPONSE INTO yOUr existing work flow
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Client Info

Name Email
Claim Number Phone Number

Claim Type Date of Loss

1 Offer: Adjuster provides empathetic response. Offers 2 Refer: Upon client acceptance, the adjuster
help through the Client Assistance Program (CAP). completes our brief referral form for the client
to receive a call from the counsellor.

Your
appointment
is scheduled.

A counsellor
will call you

for your
appointment.

More Resources

3 Confirmation: The client receives an email with ... and the adjuster continues with the claim.
the details for the counsellors call, and access to
online self-help tools.



